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My Finance Community

Customer Login

When 1st entering My Finance Community the client will use the Username provided and then
need to create a Password.

Username from Email 1
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Client Access to My Finance Community

Clients who access their emails on their Mobile phones can simply click on the link in the Email Invitation which will take them
to the Login page.

IPads will be the same as Mobile Phones.

Clients should then bookmark the page.

If Emails aren’t accessed on the Client's Mobile phones/IPad, the Client can type in the URL and again bookmark it.
The URL is www.myfinancecommunity.com.au

If the client has NOT received the Username Email Invite, the Broker can reissue the Invitation with the following added
instructions...

To reset your Password click on Forgot Password.

This will generate an email to the client with new Password instructions.
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Customer Login

A Login screen navigation tool will appear on the lefi-side of the Login section tited Where am 1? and the Terms & Conditions link below.
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Customer Login continued

To enter My Finance Community the Client will be asked to enter their email address (which is their Username from Email 1).

Upon creating a password and logging in, the Client will be taken to the Welcome screen.

Welcome Millie, let's get started

Il looks like we don't have much of your information. I your broker sant you
here, they simply need lo know a bit mare aboul you and your needs
""" e before they can process an Application-the more thorough the better!

CONTINUE Need help? Gae your beokes & call on (45122122
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Client welcome screen

The client will select CONTINUE which will progress the client to the next screen.

Welcome Millie, let's get started

It locks like we don't have much of your information. If your broker sent you
here, they simply need to know a bit more about you and your needs
before they can process an Application-the more thorough the better!

CONTINUE Nead help? Gve your broker a :3I

The Broker's contact number is also provided on this screen to allow for easy contact if the client needs/wants to discuss anything prior to
progressing any further.
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First Step

Clicking on Continue will open a list of seven financial needs for the Client to choose from.
They only select the primary purpose, when there is more than one:

I'm buying a home to live in.

I'm buying a home as an investment.

I'm building a home.
@ '™ buying 2 home as an investmant >
I need an equity release or cash out. Welcome

It looks like we d k). TG 2 home ?
- B - woul hre, thy sl
| want to refinance an existing loan. ko T oo

. | nesd an equity relesse or cash oul b

| want to top-up an existing loan. conrimue

i i @ woni to refinance an existing loan
It's something else. No Lender or Broker jargon...

It's language a Client will
understand, making it easy to

follow and provide a great r @) rrs comairing ot
experience. I
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The client will be greeted with a ‘Congratulations’ message (relating to their chosen purpose) where they will click CONTINUE.
They cannot make_a selection from the menu on the left.
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Apohicont's’
Basic Details cont
:_. hilbe Viarihe (You)
The 1% of the Basic Details screens provides the A . i
Privacy Statement for the client to click on,
review and then click on Mark as Read to
accept.

This is a generic Advantedge Privacy Statement for the
hosting of client data in Podium.
Your own Broker Privacy Statement is not required here.



My Finance Community: Customer Portal

Basic Details continued...

Once a Client picks a financial need from the list, they'll progress to the screen below. Each section of the needs form will be listed in the
Checklist tab on the left:

Steps to complete
The carousel allows the
client to track their progress

_ through the steps.

Jp Do ves-bvein & Some Basic Information & @ <

Created on 2400272021

u Eazic Detallz 5 Client Name
Miss - [LERTS Wandne
Niod
Ty
What You Own ’
ﬁ £t Asssts Value ?
Birthdate 050411987 a
£ What You Owe 5
= Est Liatdines Vahsy Gender —— I
What You Earmn 5 Emall shanmssia malkapungmic com au
Est Income

Click NEXT at the bottom left of the page to continue

NEXT
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Basic Details continued...

Now the client needs to add their address.

B & Some Basic Information ©—©—@—

—— Select the + to add an
address.
e » @ Ao -+ Once completed select
- Save.

Multiple addresses can be
@ Prv— " added for past residential
ala history by selecting

Ansssjurtul

When finished Click NEXT at the bottom left of the page to continue
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Basic Details continued...

i § i i = )

Now the client needs to complete their &  Some Basic Information e
Ok Thanks!...

Loan wpe ? Wow we nead to go through the type of loan you may need and your finencial goals and priorites.
Loan Purpose
It has already been compleied in part, however the client
can add additional purposes, including the amounts Ao i ® Dwnee acouplad
relating to each purpose. .
TB!'I"I"I Of Credll 2 Loan purpose

Purchase a property -

Length of time for intended occupancy
Once an option is selected a new box will appear asking to
Please provide reasons below

Totn! loan amount $0.00

X, Your circumstances, goals and priodities in seaking *
finance

4. Term of cradit
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Basic Details continued...

& Some Basic Information =220

The 4 steps to complete Basic Details have now been completed. R —_

The client can now take 2 actions.

I'M DONE, VIEW SUMMARY SAVE & CONTINUE

SAVE & CONTINUE
This will progress the client to the next step in completing data.
The additional action this selection does is sending the data to Podium.

I'M DONE, VIEW SUMMARY
This will take the client back to the Summary Page in My Finance Community.
If the client wishes to pause the data input this is the step they complete.

It is only the SAVE & CONTINUE button that sends daia to Podium,
otherwise it will remain in My Finance Community.
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Navigation Checklist

The client will then be taken to the What You Own screen.

My Cormpasry Name:

=™ Purchase - Live in

“’r Caaled pn IR
i | i The green circle and tick indicates this
ggghcgzgagﬁ?:i:geiom%iﬁ:; g E *——  section has been completed.
cannot Skip seqlions, o Yo Om - The client will then be
: taken to the What You

At the completion of each e o O Sciden
section the client will have the S5 e Vi 4 )
option to SAVE & CONTINUE
which will send the data to e >
Podium.

e >

D Iimpritaid Do ismanbs 3
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Navigation Checklist continued...

In the What You owe screen the client will add entries into each section by clicking on the ¥ .

m My Company Mame
i What You Owe

:P Purchase - Live in
Cloated of I8 .

Aonersomal Now that we know whal you have, we noed 1o know whal you owe. Everything in balance

u Basic Detaily o y . —
i

{r Wihat You Owin o ,
s Wi 30 D8

Ewl Aspely 1 4 Crmalit Cinite
| ] i SR ~~

Wihat You Owe

E#l LisBiman Vs

& ]

Wihat You Earn
Bl meams

i 10 ey R e it A 84 g s e et S + Select SAVE & CONTINUE
What You Spand : to progress to the next
At Eapenns e i screen and send the data to

= ¢ %

Imporant Documsnts
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Navigation Checklist continued...

In the What You Earn screen the client will add entries into each section by clicking on the ¥+ .

w5

} Purchase - Live in

Capded an 24027020

:

[}

D € ¥

Basic Details

‘What You Crwm
£l Ansats Vaken 3003

‘What You Owe

Eil Luatalibai Vakin 30 50

Whai You Eam
Eat incomn

‘What You Spand

Eat Ergenaen

impoetant Documants

@

What You Earn

?

|

i,
L=

And now, let's talk about the money you make. Whal are you eammgs? Only list incoma you can varify in soma way.

VG
e o

Sull Employed
[AS—

Oidvii bt iitia
* o sioa v gl

BN EEI et B 8 b R v 0 T I I [ e e R a8 e

Select SAVE & CONTINUE
to progress to the next
v screen and send the data to

Podium.

| e |
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Navigation Checklist continued...

In the What You Spend screen the client will add entries into each section by clicking on the ¥ .

W Ky Company Name ‘ wha! Yﬂl.l Speﬂd

n You're almost dane!l We need 1o knaw about your expenses like rent and groceries. Only list whal each person pays
Purchase - Live in : p .
J picksiesyh iy ¥ Individually {a.g,, if you split rant wih your Partnar, only list your portion under your name)

u Hasic Details o y

Hesusnhodd | sponsas
B i i 808 1 oy WAL T DR Y 1 PR W NESERH] EAREE BN CRATLEE TR 4 AD3A TS B \/

;_-;,g.

4'? What You Cran ) . F it stion & Emertainmeny

Esil Asuets Value 50 09 -l Carnivg b webarsl e B Wt Aoty pirren b irsg snorury §3 R avsly med yyamed i b gy wakinmins 6 it waussl eossfl mipenddues i SN

Select SAVE & CONTINUE
What You Owe o progress to the next
FL R . @ E vurpihing Lisa screen and send the data to

5]

¥ o g pg o . . . B B S B ey N Podium.

What You Earm
Edl incoms B 00 °

[T |

What Yo Spand . ;

Eaf Eepaney

¢ »

lmpavtant Documants
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My Finance Community

Navigation Checklist continued... Client BID Questions

My Finance Community now has 2 NEW sections for the client to complete that are related to the
Brokers Best Interests Duty (BID) requirements .

These sections are the

What are Your Goals?

and

Purchase - Live in What Loan features do you Need?

Created pr 2L

My Company Name

R e It is important to note these sections will only appear in My Finance Community for the Client IF the

—_— Broker has created an Application in Podium AND linked it to the My Finance Community invite.
VWiiat You Esm 4 This means there is 2 processes the Broker can take to have the additional sections appear for the
Est income: §150 60000 client.
What You Spend & 5 1) BEFORE sending the initial My Finance Community invite to the client, create an Application
s poasliue in Podium and link it to the invite.
This process would occur when the Application is ready to process.
‘What are Your Goala? o y

2) SEND the initial My Finance Community inviie to the client before the Application is created.
The client will then complete a Financial Needs within My Finance Community and NOT see the 2
WhatLomi tistres doyou. g 4 BID related sections.

Nead = - . . .
This process would occur when the client is not ready to take out an application.

@® | w» | §

[

s et ® > When the client is ready, create the Application in Podium, resend the Invite (linking the new
application) asking the client to complete the sections within the Financial Need they had
previously completed.
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My Finance Community
Client BID Questions

In the What are Your Goals? screen the client will add entries into each section by clicking on each of the v

Navigation Checklist continued...

'." il My Company Name
t What are Your Goals?

Purchase - Live in

" i n Great!! Now in this next step we will go into a bit more detail,
Cremed on 24022021
-!.' We will now investigate your financial goals in more dedail; your current and fulure financial position, goals and pricrities.
wiekint  Eaud Gathering this Information s critical in ensuring the aulcome s in your best interest
-
Future Expensas
What You Eam ﬂ What do you extimale your fuluie an impaymeis 5 be and s there any alher expenses ful may pop-ug in the V
Est Income: 15000000 e > At {18 SChond fed of INCTEESE N MetER| Sapenies)

What You Spend

Est Expenses §17 400 07

Foresesable Material Changes
B PElemerT O e COrds duding Lhe T of the 10an? And i Mheis @y Changes 10 your inancisl Stualon 1he you v

Future Incame

@
%
B Voo vour oo
¥
=]

D o eepact reial income? Or any olfver inccena i e fulure (Le refunns Bom imestmenis) v
What Loan features do you o y
Need
-, Financial Sacurity
i 1 1 SECTON Wi Wil 10 redly underslang yOul TREHoN BRalhon @nd MEance Coved o urkeen sviiki v
Impartant Documaenta & 3

SAVE & CONTINUE
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My Finance Community

Navigation Checklist continued... Client BID Questions
What are Your Goals?

My Finance Community: Customer Portal

Future Expenses

&
g
g

Fitura Eipantss Future Expenses
Yinhat do you #stmale your futune KON MRS [T D A
fure L 81k lows o rcieise o Ml experes] Wnat o you estimate your futre loan repayments 10 De and IS there any olner expenses that may pop-up in the

future (j.e. school fees or increase in medical expenses)

Foreseeable Material Changes
] men on the cards during thie tenm of the oan? A

1. Repayment for the proposed loan

Fuiture Incoms
[ ycas Eapac ERLAl INCOM? O Aty oy INCOMTE I 3

2. Are there any expected future expenses changes?

Financial Security
s sechon we want o realy undersiand you fisanchi

R BB
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My Finance Community
Navigation Checklist continued... Client BID Questions

What are Your Goals?

My Finance Community: Customer Portal

Foreseeable Material Changes

Future Expenses 2
ﬁ Wihat do you: esiimain your fulsie ioan repayments o e Foreseeable Material chﬂﬂﬂ'ﬁ A
HAUE (| 2 STRGEE 162 o PCIRASE T NSl expemmses) Is retirement on the cands during the term of the loan? And is there any changes io your financial situation that you
can think of?

Faresseahie Material Changes

I petmemen On e Chaeda during the: e of the oan7 &
e think af? _

Future income

e st et rendill income Cir iy oimey incime in

1

["_' 7] miltie Vanillie .'_)

1. Do you anticipate any material changes to your financial situation
Financial Security (other than retirement)?

I s, sechon we wans i reaily anderstand your financs

B B
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My Finance Community
Navigation Checklist continued... Client BID Questions

What are Your Goals?

My Finance Community: Customer Portal

Future Income

Do you expect rental income? Or any other income in the future (Le retums from mvestmenis |

Future Expenses
Wehat e you eslimaie your Tukee 03n regdyments (o b Future Income A
Rt {| = Sehoo iesh Of ICIRESE 1 Medcal expersed)

Foresseshis Material Changes
I fiérrieerid On the Cands during [he fer of the Gan™ &

a thuek o 1. Expected annual rental income?
Future Incams
(s otz et el incoie® Cor iy ot incomes in Millie Vanillie $0.00

Financial Security

70 115 SEECTRCN Wit Wne B0 iy NOOTEtand OUT Iands

=
(=
i
i
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My Finance Community
Client BID Questions

My Finance Community: Customer Portal

Navigation Checklist continued...

What are Your Goals?

Financial Security
Note: There are 6 questions to answer in this section.

ﬁ e ﬁ Financial Security A
aure L & schoot In this section we want 1o really undersiand your finzncial sifuation and insurance cover for unsesn evenis
Faresseable Material Changes
f_::-:.f._?.':“ e clsisatiies 1. Have you received advice from an accountant, solicitor or e s
financial planner regarding your requirements or financial
objectives?

Future Income
O i Epeet rEnial INCOMET O iy S INCOMe in I

Financial Security
T SECTRON Wi WY IO realy undeTsiand your firancl

BB B

2. Have you had any difficulty in meeting your financial
commitments in the past two years?

Yes ® No Milhe Vanlie

Select SAVE & CONTINUE
to progress to the next
screen and send the data to
Podium.

SAVE & CONTINUE
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My Finance Community: Customer Portal iy i T

— 3 . Client BID Questions
Navigation Checklist continued... -

In the What Loan features do you Need? screen the client will add entries into each section by clicking on the \/

|@jm My Company Name

Purchase - Live in

Creaied on 24002037

‘What You Eam
‘ Est Micome: §150,000 00 e >
T Interest Rate Types
= Do you want to fix the interest rate for a peried or time, or have it vanabie or a mix of both? v
‘What You Spend
‘ Est Expenses 517 40000 o >
t What are Your Goals? e 5 o Repayment Types
Do you want to rapay Interest and the onginal loan amount, of just the inferest? v
? What Loan features do you & > 3
Nead
Product Types
a Important Documents e > = = This section looks ol mone speciic features like the atiity 1o redraw money, have an affset account or advise of a v
prefemed Lende
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My Finance Community
Client BID Questions

My Finance Community: Customer Portal

Navigation Checklist continued...

What Loan features do you Need?
Note: There are 4 questions to complete in this section.

What You Eam & > Interest Rate Types /\
£ tncome ST50 000 00 Do you want b fioc the Infesest rEe fior 3 penod of thine, of have I vamahie oF 3 mox of both?

What You Spend e > 1. Variable rate

Sl e 2 Interest charged and repayments will change to reflect interest Must have Optional Not required

rate movements,

2. Fixed rate

Ui i s Rate is fixed for a specified term giving certainty of intersat and
m' . £ y e > repayments for that term.

Must hawve Optional Mot required

?
t What are Your Goals? o
¢




NEW

My Finance Community
Client BID Questions

My Finance Community: Customer Portal

Navigation Checklist continued...

What Loan features do you Need?
Note: There are 4 guestions to complete in this section.

Repayment Types A
. What You Eamn o > ; Do you want 1o repay interest and Ihe onginal loan amount, of jus? The nferesI?
Est Income: §150,000.00

1. Principal and interest
What You Spend

(] p = Repayments cover loan principal and interest so that the loan Must have Optional Not required
Est Expenses” $17.400 00

is repaid in full by the end of the loan term.

« You could pay less interest over the life of the loan when
compared to a loan which features a period of interest only

P repayments.

« Interast rates on principal and interest repayments are
generally lower than interest only.

'
t What are Your Goals? ®

What Loan features do you
Meed

2. Interest only
Allows smaller payments during the interest only period Must have Optionai Not required
enabling:
« Higher cash on hand for other purposes.
= Flexibility to manage cash flow.
« Smaller initial payments on investment home loans may
serve a tax purpose.
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Navigation Checklist continued...

What Loan features do you Need?
Note: There are 4 guestions to complete in this section.

‘ What You Eamn
Est Income: $150,000.00

What You Spend
Est Expenses: §17.40000

NEW

My Finance Community
Client BID Questions

Remember there are 4
/ parts of the carousel.

What Loan features do you
Meed

t What are Your Goals?

1. Offset account

« Allows you to link a savings account in your name to a loan

Product Types
This section looks at more specific features ke the abdlity o redraw money
a preferred Lender

iave an offset account or advise of A

o— —

Must have

account to reduce amount of interest payable under loan.

« Will only be of benefit where you expect to have sufficient
funds in the offset account so that the interest savings on the
loan will exceed the additional costs related to the offset

account.

Optional Mol required

Select SAVE & CONTINUE
to progress to the next
screen and send the data to
Podium.

SAVE & CONTINUE
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Navigation Checklist continued...

In the Important Documents screen the client will add entries into each section by clicking on the ¥ .

?@m’ g Important Documents

If yau upload a few simpls documents, it can really jumpstart your Application process, We'ra looking for things like

Purchase - Live in ¥ paystubs and 0y,
Criealed en 24020021

Fatdl
—_— oy 183 Poim Verification
u Basic Dwetalls o 3
= L 1]
i el b B et B i B BBERY Rl phu e Piedee Luadd Bl il ™ +
What You Owm
v Eal Annets Vatue 30 0 e =
; +
el What You Owe o
— Ext Luntabdass vakss 30 20
iy Purchasss
| ko R ) 4
What You Earn
* Eal ki §3 00 @ »
B Ralifisonal Do umanty
. ki nugpirting o Bl Toukd Bl ui Corrpi b plu e g iben +
What Yau Spand
‘ Exh Crparnes 50 80 e ’
Pl DOME. VIEW BUlMARY
D hmypaireant Dipcismants y
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Navigation Checklist continued...

In the Important Documents screen the client will add entries into each section by clicking on the ¥ .

¥ Important Documents

If you upload a few simple documents, it can really jumpstart your Application process. Wa're looking for things like
> paysiubs and 1D

._-.I Paasy aplasd srsugh of e Safoang Sscumert 9 enes ol mast Vi Panie Bu wl heip us veely Bt jeu e wha p L0 YRk B + FOT each .lype Of Important Dm&ut
itis a simple matter of selecting the

‘ i document then Upload Files

100 Polnt Verification
h o Piaass upioad enough of the fofouwing docurnents io squal 3t jeast 100 Points, fhis vll halp o8 verfy hat you 28 whe you 12y you ane I
S — 44

* Document Type

=y Parchanan

| POk Y Driver's License - Australian Govermnmant tssue (70 Points) = 1 Upload Files Or drop fies

Addigonal Doc usesin

) i ausging e Bl o

Select 'M DONE, VIEW
I OONE, VIEW SaMbA Y : SUMMARY to retumn to the
e €——— Summary Page screen and

send the data to Podium.
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Summary Page

When the Financial Need has been completed the client will return to the Summary Page.
The Completed Financial Need can be seen under My Financial Needs

Millie Vanillie 2 -

il Vanillie &

If the Client is in another screen within
the Customer Portal they can navigate
back to the Summary Page by clicking
the downward triangle next to their name
in the top right corner and selecting
View Summary Page
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Returning to the Customer Portal

When the Client returns to the Customer Portal, they will need to login with their Email Address and previously created Password.

Enter your Emall Address and Password 1o login

Forgot Password

If the Client forgets their Password to My Finance
Community they can click on the Forgot Password link
which will ask them to enter their email address from
which it will reset the Password.

v

Note: There will be a temporary block on My Finance
Community whilst the system is reset (a notification will
appear to advise the client).
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Summary Page

The status of their data input  Uploaded documents

The client can see Your Financial
Position.

e Millie Vanillie & -

.......
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Summary Page

Upon entering the Username and Password the Client will be taken to the Summary page,
where they can view/add/edit or remove any data they wish.

The client will click on the downwards arrow in the required Financial Need and select Edit.

$151,000 $125,000
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Summary Page

Upon completing a needs form, the Client will be taken to the Summary page, where they'll see an overview of the Data they have entered,
including attached documents and (in time) any correspondence with the broker business via the Chatter feed.
The next time they log back in the Client will be taken to this screen.

Remember

If the client needs o complete data input AND/OR
add documents you need to ensure the Read
Only mode is inactive for this to accur

?
1
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Calculator Feature

A feature of My Finance Community is the calculator in the top right hand of the screen.
The calculator is a generic tool which allows for the calculation of Repayments or Loan Amount

or Term.
It does not contain Lender information, Assessment rates, Products or require income

so it does not provide Borrowing Limits OR Lender suitability.

Ve T, D vt -
-$151,000 $125,000
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